Principal Technical Support Analysts

Our Reston based client seeks several technically savvy individuals to join the team as Principal
Technical Support Analysts. The ideal candidates will have a BS/MS in Computer Science, and
2+ years of professional experience.

This position requires a strong knowledge of software engineering, relational databases and SQL.
The candidate should have an understanding of data modeling concepts and experiences with
operating systems, networks, messaging standards, web services and application servers.

The Technical Support Analysts will provide resolution for complex system level software
products. This requires a broad expertise. This position interacts with customers, and with the
development team, R&D, other technical resources necessary to resolve customer problems.

The ideal candidate will have excellent written and verbal communication skills and the ability to
manage several processes simultaneously.

Our client is a global software and consulting organization, which offers wonderful benefits and
opportunities for professional growth.

If you have questions or you would like to send your resume for this position, please contact:

Holly A Smith
Account Executive
AT-Tech, Inc.
hsmith@at-tech.com
www.at-tech.com
4601 N. Fairfax Drive
Suite 220

Arlington, VA 22203
Phone: 703.236.0948
Fax: 703.351.7831
http://www.linkedin.com/pub/holly-smith/3/6b7/a75
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